NEWSLETTER NOVEMBER 2019
Welcome . . .
Over the summer months we carried out our carer survey and many thanks to all of you who
completed the questionnaire. The responses have provided great feedback and information to
help us review and develop our services and activities. We thought we’d share some of the key
points with you here.
We found that carers have a strong desire to talk to peers and attend mutual aid support.
“The understanding, non-judgemental, patient and respectful ethos of the group sessions has
encouraged me to keep going and not give up.”
In this newsletter you will see lots of activities that bring carers together and provide opportunities
for mutual support. We also talk about the courses, peer mentoring, befriending, counselling and
support groups that our workers and volunteers deliver across Northumberland. For many of us
going along to something for the first time can be scary but we find that people quickly feel
comfortable and appreciate being with people who share similar experiences, struggles and
strategies. If you or anyone you know would like to come along to any of these events or if you’d
like to get more information or to get involved as a volunteer please get in touch. Our contact
details are on the back page.

Many hands make light work when
it comes to the garden tidy!
Many thanks to the volunteers that came along for the
garden tidy on a sunny Saturday morning in September.
Thank goodness the rain held off and we were able to cut
back the shrubs, weed the flower beds and plant some spring
bulbs. Followed by a lunch of baked potatoes and cake!

We are really excited about a new venture that we are piloting with AIM
North East at Hadston House Community Centre. This is a volunteer led
drop-in for people that support a loved one who is affected by drug or
alcohol issues. Volunteer befrienders and peer mentors will be present
at the drop in to talk to people and provide information about Escape’s
services and those of other organisations. The drop in will happen on the
first and third Monday of the month and will take place at the same time
as the job club – which means that people who turn up will also have the
chance of a bacon butty! We are
hoping that we will learn from this experience and be able to
extend these drop-ins to other areas before long.
Hadston House Drop-In First and Third Monday of the month
12 noon to 2 p.m.
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ESCAPE Family Support Carer Survey 2019 - Key Points
Roughly a third of respondents found out about our services from friends, family or their GP. In
addition to information online there was a wide variety of other agencies who also informed
people of Escape.
Carers often continue to benefit from our support for a number of years, accessing mutual aid
and respite activities. It seems this provides reassurance that if a crisis does occur they can pick
up more intense support as required.

“While everyday life is stressful as a result of a loved one’s behaviour it is a relief to be reminded
and supported with key actions. It can be a confusing world and feels like being stuck in a web.
Escape has been a lifeline.”
•

•

Overall, 69% of respondents believed their caring role had impacted on their mental or physical
health. 89% felt that they had anxiety and 59% depression due to their loved one’s addictions
and the demands of the caring role.
It was no surprise then that 70% reported accessing primary health care services as a direct
result of their caring responsibilities, although many (over half) felt Escape had reduced their
need for primary health care.

“Clarity and validation, new strategies and perspectives all improved my physical health and
wellbeing, reducing GP and talking therapies input to zero.”
We also found that carers have a strong desire to talk to peers and attend mutual aid support
activities, with 85% highlighting this. However, only 67% confirmed actually accessing this type of
support from Escape.

“I send my heartfelt thanks to all at ESCAPE for helping me to face up to difficult decisions about my
loved one’s addiction. Also to those other parents, spouses, etc. for sharing their stories. It really
helped me get a different perspective on how I dealt with the addiction, I became less of an
‘enabler’ and took back some control. Thank you all.”
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Peer Mentor, Befriender and Volunteer Update
What an amazing summer it has been for our
volunteers . Courses completed, qualifications
achieved and volunteer led activities gaining
pace.
Our peer mentors are supporting
Escape training courses, drop-ins, individuals
and each other! Other volunteers have been
maintaining the building and the garden,
providing reception and administrative cover
and helping us with our events. All this time,
quietly up in the north, our volunteer counsellor
has been supporting individuals and the
CRAFT group and promoting our work and the needs of the families we work with.
While we were awarding some volunteers their certificates for the Level 2 Peer Mentoring
qualification and Level 2 in Skills for Supporting those affected by Addiction, a group of new
volunteers were just starting their training. The autumn saw us offering Level 3 in Skills for
Supporting Families volunteers from both groups. This has been a challenging course and
even as I write this there are portfolios and assignments coming at us from all directions as
the deadline approaches.
I’m exhausted putting it all into words and it makes me realise just how much Escape
depends on the skills, time and support of these amazing people. Thank you to each and
everyone of you for your help over the year.

Many thanks to Theresa McCue - the most amazing
face painter ever. She has volunteered her time and
skill so many times for us we cannot thank her enough.

Christmas is coming!

Join us for a Christmas
craft and natter
morning:
Thursday, 28th November
10 am to 1 pm
Crafting
materials and
mince pies
supplied!
Wanted
items for the raffle and
tombola. Also keep a look
out for raffle tickets on
sale shortly!

What’s on at Escape over the next few months
What

Where

Day

Time

Dates

These are the planned activities but it is always advisable
to check with us beforehand
CRAFT Maintenance

Hexham

Monday

5.00 to 7.30

Once a month - check for dates

Ashington

Wednesday

10.30—12.30 Next one—11th December

Berwick

Tuesday

4.30 to 6.30

CRAFT Course

Ashington

Starting late January—get in touch for more info

Teen Triple P

Ashington

Friday

10 to 12 noon Starts, 17th January for seven weeks

Health and Wellbeing Event

Ashington

Monday
morning

10 a.m.

Acupuncture

Ashington

Thursday

11 to 12 noon Weekly—please let us know if you
are coming along

Art Group

Ashington

Thursday

12.30 to 2.30 Usually every other Thursday, but
check for dates if you’re not sure,
before you come along

Carers Coffee Morning

Ashington

Friday

10 to 12 noon Usually the first and third Friday of
the month - but check if you’re not
sure before you come along

Next one—10th December

16th December

Teen Triple P - Training for parents of teenagers
We are running this popular positive parenting programme again in the New Year. The
course is designed to give parents strategies to help their young person’s development
and manage difficult behaviours.
“It’s good to talk to people who live in similar situations. It’s somewhere to
unload build up pressure and get a good understanding of the factors that
affect my young person’s behaviour. I’ve also learnt how to support them.”
For more information get in touch
Contact Us
ESCAPE Family Support

Janet Murphy, Chief Executive

The Susan Kennedy Centre

Sarah Tannock, Service Manager

South View

Elaine Toopchizadagan, Family Support Worker

Ashington

Deborah Humble, Family Support Worker

Northumberland

Angie Turnbull, Training Officer

NE63 0SF

Mandy Robinson, Volunteer Co-ordinator

Tel. 01670 544055
24/7 Helpline: 07702 833944
admin@escapefamilysupport.org.uk
www.escapefamilysupport.org.uk
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